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MetLife Japan receives certification
for Health and Productivity Management initiatives

MetLife Insurance K.K. (“MetLife Japan,” Representative Statutory Executive Officer, Chairman, President
and Chief Executive Officer Dirk Ostijn) has been certified under the 2022 Certified Health and Productivity
Management Organization Recognition Program by the Ministry of Economy, Trade and Industry and Nippon
Kenko Kaigi. We have received the certification each year since 2019.

The Large Enterprise Category of Health and Productivity Management *® is a ‘/
certification program started in 2017 to recognize large corporations that practice ’:}'/
particularly good health management in line with local health issues and the ? 2022
Japan Health Council’s health promotion efforts. RERSEREAL

Health and productivity

For MetLife Japan, sustainability is an important management policy, and in
April 2021, we established the "Basic Policy on Sustainability," which outlines our sustainability priorities, one
of which is “Strengthening our Workforce.” Serving our customers begins with taking care of our people, and
we believe it is important to create an environment where our employees can play an active role in a healthy
and rewarding workplace. Under the "MetLife Life Health Management Declaration," the company and the
Health Insurance Society work together to maintain and improve the mental and physical health of employees
and their families.

Our initiatives

1. Fostering awareness of health management: Promotion of regular health checkups for employees and their
families; promotion of specific insurance guidance for people aged 35 and over; introduction of stress check
system; introduction / promotion of EAP system, and more.

2. System for understanding and reducing health risks: Providing flexible working styles such as work-from-
home and flextime; curbing long working hours, promotion of taking paid time off, and more.

3. Providing programs for health promotion: Introduction of web services to support health promotion;
promotion of wellness programs; implementation of mental health day events; provision of breakfast cereals,
and more.

Under our #Change Rougo initiative, MetLife Japan aims to stay close to our customers and their families to
serve their changing needs with products that support their health and security, and with comprehensive health-
related services, which range from disease prevention through post-treatment care — all united by an easy to
understand, convenient, digitally enabled experience.

* Health and Productivity Management ® is a registered trademark of the NPO Health Management Study Group.
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About MetLife Insurance K.K.

MetLife Japan started operations in 1973 as the first foreign life insurance company in Japan and currently
operates as a Japanese corporation and an affiliate of MetLife, Inc., a leading global financial services
company that aims to help people become more self-reliant and able to pursue more from life. MetLife Japan
provides a broad, innovative range of products through diverse distribution channels to individual and
institutional customers. For more information,

https://www.metlife.co.jp/
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