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J.D. Power
2021 U.S. Financial Advisor Satisfaction Study>"

Overall Advisor Satisfaction Index Ranking
(Based on a 1,000-point scale)

Employee
Edward Jones 890
Raymond James & Associates 864
Stifel 857
Ameriprise

Morgan Stanley

Segment Average

Merrill

UBS

Wells Fargo Advisors

Source: J.D. Power 2021 U.S. Financial Advisor Satisfaction Study>M

Charts and graphs extracted from this press release for use by the media must be accompanied by a statementidentifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



J.D. Power
2021 U.S. Financial Advisor Satisfaction Study®™

Overall Advisor Satisfaction Index Ranking
(Based on a 1,000-point scale)

Independent

Commonwealth 936
Raymond James Financial Services 853
Cambridge 842
Northwestern Mutual 828

Ameriprise 827

LPL Financial

Segment Average 798

Cetera 777

Advisor Group 710

Source:J.D. Power 2021 U.S. Financial Advisor Satisfaction StudysM

Charts and graphs extracted fromthis press release for use by the media must be accompanied by a statementidentifying
J.D. Power as the publisher and the study from which it originated as the source. Rankings are based on numerical scores,
and not necessarily on statistical significance. No advertising or other promotional use can be made of the information in this
release or J.D. Power survey results without the express prior written consent of J.D. Power.



