zRH intage

HIBERRBAL —2—RYy—x
202142 H 25 H
M)At T—D

~ UKUFoF— REBRE A0 ~
2020 £ F4E [JCSIBRBBEEHRERN IRERROER

B oT7T—2 (F# RRHBFREX. KRG RER EE ) (F. COURBHE/ S—tF—IC
EEINTLAIICSI(BAIRFER B EIE$ : Japanese Customer Satisfaction Index) Jd) 2020 4
FEARAERRDEREZT. ChEZCERALELET,

RAEIL. Y—EREXEERGEESNABTTARLL>TERLTVWSEBEARAROBETHEERAET
ER
W2020 FE5$ 4 BREHFRICONT

2020 EFAOAENONZEET. BEE. REERE. £FAREHR—LEUI— FIVTRAT 8
B. 71 ERMEEDTERMUTE (TSUR) L TVET,

SEIDOEYIRIE, UKYRUF—IRBERBICTYD 1 EEBLIIETT . FEREDIUF U1,
DB FEENBREEERBOR—LR—DKYTEZELY,

O REHER
https://www.jpc-net.jp/research/detail/005098.html

BAERE
SF& HAR 202011 B 25 H~ 12822 H
REAE A 3—2 Y RE
RETIT 2H
BEERELI-ETLEOEEE) 29,440 A (27,149 N)

M JCSI (Japanese Customer Satisfaction Index) &1&
EREOFAEICLD 77— NI EIKBARARBOBEHREERAETHY . RFTOMREHEEL-RIFH
BRI REXEY I, BFEFEOXEEZLEIC. AR -RITHMERET 2010 FLYE XL,
> H—EREZ (38 EFE-¥%RE. 458 #) #EIEHEET TLLE - ST AR BE
> BERHRORRE-#HEREEST 6 DDIEIE*?(Z&kbZHEMLETHEA I &E
X1. 2019 FEDEE., 4H
%2. 6 HERR TEEHFIINEREINIMEMEEEGERIMERERIIACYILT1]

BRRHAT—S
T101-8201 FHHEX#HHERIRFE 3 Fith 1T —OMEREL
www.intage.co.jp


https://www.jpc-net.jp/research/detail/005098.html

ﬁl:! intage
WJCSI £FAHT - DERRSUF
> ERADRDLa=2 T (EH-BH) TIBIET D, SoIT, XB-EREZBATRUFI—VLELD
D EBEOEFEZEETE L TLHEL AT,
> BHOEBRLTWSY—TTAo T BENEEHRNLDFFHEEHMLTLEINEIRIET S

A T—25 W—TTI&. JCSI DFI A/ A—rF—ELT ICSI HFRLIV Y —F - v Y ILTa2Y
EERELTVET,

JCSIZER U
U —F - a0 YILT 1T E R

AU '
il ﬁH intage

ARFT D

XJICSI| [FEEFEHETHELTLFT,

[HERFREISDEHVEDLE K]
BRI T—Y LHRIESY
B FARLLH D)
TEL:03-5294-6000
[BREVLEHET+—L ] https://www.intage.co.jp/contact/

(UCsI EEH—EXRICEIEEMLEhHE %]
WICS| £FRALIYY—F, T—2EA D ZHH#
s T
ARII—-EDRR-RIATHRE F2EXH B4 & (I
TEL:03-5294-8041 mail: csi-support@intage.co.jp

XA T—2D ICSI THEN YA+ https://Iwww.intage.co.jp/solution/cis-jcsi/
WICSI ZFRLIAVYILT10 T B0 THB

et T—2

BERREARD Y ILTTH

BE-AE(ED) . FEGYHD)

TEL:03-5295-1691 mail: csi-support@intage.co.jp

[JCSI DRELFURKRABICHISHMLNEHLE ]

H—EREXLEEMRER FHBB
EFT: T102-8643 RRHBTF R EHXFRAM 2-13-12 ((28) BAREEMARTA)
TEL:03-3511-4010  mail: service-js@jpc-net.jp

“rREHIT—Y

T101-8201 FHHEX#HHERIRFE 3 Fith 1T —OMEREL
www.intage.co.jp


https://www.intage.co.jp/contact/
mailto:csi-support@intage.co.jp
https://www.intage.co.jp/solution/cis-jcsi/
mailto:csi-support@intage.co.jp
mailto:service-js@jpc-net.jp

